
Construction & 

Infrastructure Company 

resolves Low-speed 

Scanning and Frequent 

Service Issues with Sharp 

High-end MFPs.

Relying on entry-level multifunctional printers, the 

Construction and Infrastructure Company was facing 

difficulties with low-speed scanning and service issues at 

remote locations spread across India. With the help of high 

quality, high volume Sharp A3 MFPs combined with SRDM 

(Sharp Remote Device Manager), they were able to resolve 

frequent breakdown of MFP and low-speed scanning.

The Challenge

Construction and Infrastructure company who is into 

construction of Road, Rail, Irrigation, Power, Metal and Mining 

projects in India and Abroad. Customer has site offices across 

India in remote locations for various infrastructure projects. 

Printing and Scanning is very critical during pandemic and they 

were facing issues with the frequent breakdown of MFPs due to 

low capacity and low speed MFPs which was affecting the 

productivity and ontime communications.

Technology Solution from Sharp

Sharp has provided 25 Nos. of MX-M265NV with SRDM (Sharp 

Remote Device Manager) admin utility software to check the health 

of MFPs across locations from centralized office. With High-speed 

Scanning and Scan to Multiple Destinations, it is convenient to 

send scanned documents to email and network folders.

Solutions

Highest configuration of Sharp A3 MFPs and SRDM (Sharp Remote 

Device Manager) with Admin Utility Software.

Industry

Construction & Infrastructure

Challenges

 Secure Print

 Low-speed Scanning of Sensitive Docs

 Frequent breakdown of MFP due to low-capacity MFPs.

Benefits

 High Speed Printing & Scanning

 Print Control & Monitoring

 Fleet Management & Centralized Health Check of MFPs

 Smooth operations due to high-capacity MFPs.


